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The Many Languages of Safety:
Targeting Your Message

Agenda

 Why is this important?
 |dentify the languages

* Becoming fluent and skilled
* Examples

* Closing
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Why is it of importance?
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ldentifying Languages

Examples: GO gle
 The Dollars and Cents
. RO Translate

Impact to the Operation
 Employee Quality
The Benchmarker

What are others?

e So how can we identify?
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Becoming Fluent

» Reflect

* Trusted Advisor

* Learn from Others
* Be Upfront
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Examples

Need approval for:
* Re-design of existing equipment

Approvers include:
* Finance, Site Operations, Construction, Engineering

What can we anticipate our approvers to ask / validate?
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Wrapping Up

* One message, one language, likely will be met with resistance
ldentify how your audience wants to consume
e Reflect on what can be messaged better

e Become fluent E How? § < §.8 WHATIE

WHAT? £ £ How? = ... WHERE?

WHEN? =
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